How To Add A New Pool System To An Existing User
This procedure applies only to existing users (i.e. you already have a login).

1. Using your computer, not tablet or phone, open a web browser and go to
http://www.connectmypool.com.au

2. Login as the person who is to be the owner of the new pool system.

3. Once logged in, you are taken to the Home page, shown below.
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4. Move your mouse to the Settings menu and click to open the menu, as shown below.
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5. Now click the Add Pool option.
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6. Having clicked Add Pool, you will be shown a form asking for the details of the new pool. This

form is shown below.
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Add Pool/Spa System

‘Internet Gateway Serial Number : |
*PassCode :

“Pool/Spa Name :
*Street Address :

*Country: | — Select — v
“State : v
“City -

*“Post Code :

Terms of Use | Privacy Policy | Contact US | About us Copyright © 2013 Fabtronics Australia Pty Ltd | All Rights Reserved.

7. Please fill in all sections of this form, taking note of the following:
a. The “Serial Number” is printed on the back of the Internet Gateway and also provided in
the paperwork supplied with the device. Please be sure to use the “Internet Serial
Number”; do not enter a serial number that looks like “IG07145000”.

How To Add A New Pool System To An Existing User ConnectMyPool
Page 2 24/10/17



% DO NOT USE THIS NUMBER!

Use this number!

b. The passcode is supplied in the paperwork provided with the device. Please retain the
passcode in case you require it in the future.
c. The address of the pool system is used to provide weather information.
8. An example of a completed form is given below. Once the information has been entered, click
the “Submit” button.
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Add Pool/Spa System

‘Internet Gateway Serial Number: | 5000
“PassCode:  alb2c3dde5

*Pool/Spa Name : | My Pool

123 Main St
*Street Address :
yz:
‘Country : | Australia v
“State: | Victoria v

“City:  Melbourne

*Post Code: | 3000

Terms of Use | Privacy Policy | Contact US | About us Copyright © 2013 Fabtronics Australia Pty Ltd | Al Rights Reserved
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9. If there are any errors, you will be asked to make any required changes. Upon successful
completion of registration, you will be taken to the page where you can configure your profile
details and control access to your pools.
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