




Operating the Wireless Remote Control

To match the Remote Control Unit to the
Power Supply: Disconnect the Robot's cable
from the power supply. Turn the power supply
ON then simultaneously hold down the Right
and Left buttons on the Remote Control. 
The red LED on the remote will illuminate for 
1 second and the Change Filter LED on the 
power supply will blink signifying that the 
operation has been completed successfully.
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Operating the Wireless Remote Control
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Trolley
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The trolly is an optional accessory that makes it easy to move the robotic 
cleaner and provides a mounting site for the power and control unit.
To assemble the trolly:
1. Attach the wheels to both sides of the trolly base and fasten each 

wheel with the screw and install the cover.
2. Assemble the two sections of the handle.
3. Attach the power and control unit housing by clicking the upper tabs 

into the holes in the handle.

Assembly Diagram Parts
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Trolley
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44. Insert the handle into the trolly 
base. Click the lower tabs of the 
power and control unit housing 
into the trolly base.

5. Attach the remote control holder 
by inserting the upper part into 
the trolly handle and turning the 
holder downward until the lower 
part clicks.

6. Attach the cable of the power 
supply

7. Place the power and control unit 
cable in the groove in the trolly 
base.

8. Place the upper part of the 
power and control unit in the 
housing and push the lower part 
downward until it clicks into the 
trolly base.
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Operating the Pool Cleaner
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Astral Pool Australia Pty Ltd (ABN 97 007 284 504) ("Astral Pool") provides the following warranty in relation 
to its Robotic Pool Cleaners.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to 
be of acceptable quality and the failure does not amount to a major failure.

The benefits of this warranty are in addition to any rights and remedies imposed by Australian state and 
federal legislation that cannot be excluded. Nothing in this warranty is to be interpreted as excluding, 
restricting or modifying any state or federal legislation applicable to the supply of goods and services which 
cannot be excluded, restricted or modified.

Your Astralpool Robotic Pool Cleaner is covered by a limited 2 year warranty against defect in material and assembly. 

This warranty is for residential use only.If cleaner is being used in a commercial or communal pool then warranty
period is 12 months.

Warranty Period

Robot Motor, Drives and Electrical System

Transformer

The rollers, tracks, pulleys, filter cartridge or bag

Trolley

2 Years

2 Years

1 Year

1 Year

Parts

Warranty Terms and Conditions
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1.If a fault covered by warranty occurs, the customer must first contact AstralPool at the contact address listed 
below, or an Authorised AstralPool Service Agent. 

2. Any warranty claim must be accompanied by: 
        (a) proof of purchase; 
        (b) full details of the alleged defect; and 
        (c) appropriate documentation (such as historical and maintenance records). 

3. The customer must make the Product available to AstralPool or its Authorised AstralPool Service Agent for 
inspection and testing. AstralPool or its Authorised AstralPool Service Agent will attend the premises where the 
Product is installed for inspection and testing. 

4. If such inspection and testing finds no defect in the Product, the customer must pay AstralPool's usual costs 
of service work and testing.  If such inspection and testing finds a defect that is not covered by this warranty, the 
customer must pay AstralPool's usual costs of service work plus any parts and labour required to repair the 
Product, unless recoverable from AstralPool on the failure of any statutory guarantee under the ACL. 

5. If your Robot Cleaner needs to be returned to Astralpool the following is required:

6. For Service please return to your nearest AstralPool Trade Centre which can be found at: 
    http://www.astralpool.com.au/contact

 (a) Your Robot Cleaner must be packaged carefully including your name, address and contact   
      number.
 (b) Delivered freight prepaid to your nearest AstralPool Warehouse.
 (c) You must also include a copy of your invoice showing date of purchase or date of handover of   
      your swimming pool.
 (d) Description of the fault.

Warranty Terms and Conditions

19



 

  

 

EXCLUSIONS
The warranty will not apply where: 
(a)        the customer is in breach of the Terms and Conditions of Sale; 
(b)        the Product was used for a purpose other than one it was intended for; 
(c)        the Product was repaired, modified or altered by any person other than AstralPool; 
(d)        the Product has not been installed, maintained and/or operated in complete compliance with the                                
             installation and operating instructions and any instructions by AstralPool; 
(e)        the Product has been subject to accident, negligence, alteration, abuse or misuse. 

The warranty does not extend to: 
a)        normal wear and tear; 
b)        weather and other environmental conditions including but not limited to storm, flood, and/or heat wave  
           damage; or 
c)        service and maintenance items. 

Examples of exclusions include but are not limited to: 

•       Incorrect installation 
•       External power spikes / surge 
•       Normal wear and tear of consumable parts such as rollers, pulleys, drive belts and filter cartridge/bag 

LIMITATIONS 
AstralPool makes no express warranties or representations other than set out in this warranty. 

The repair or replacement of the Product or part of the Product is the absolute limit of AstralPool's liability under 
this express warranty.

Exclusions and Limitations
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Melbourne

 melbourne@astralpool.com.au 

39-45 Cyber Loop
Dandenong VIC 3175

Townsville

 townsville@astralpool.com.au

17 Auscan Crescent
Garbutt QLD 4814

Sydney Seven Hills

 sydney@astralpool.com.au

2/2 Welder Road
Seven Hills NSW 2147

Sydney Moorebank

 moorebank@astralpool.com.au

6/30 Heathcote Road
Moorebank NSW 2170

Adelaide

adelaide@astralpool.com.au

20 Marlow Road
Keswick SA 5035

Brisbane

brisbane@astralpool.com.au

12 Breene Place
Morningside QLD 4170

Perth 

 perth@astralpool.com.au

17 Tacoma Circuit
Canning Vale WA 6155

Gold Coast

goldcoast@astralpool.com.au

1/28 Export Drive
Molendinar QLD 4214

www.astralpool.com.au
sales@astralpool.com.au


