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Product Discontinuation of the UMG 96RM-P

Dear Sir or Madam,

We would like to inform you about an upcoming change in our product portfolio that affects the
UMG 96RM-P.

As part of our continuous portfolio optimization and to ensure long-term product availability, reliability, and
technological relevance, the UMG 96RM-P will be discontinued. This decision is based on ongoing technical
development.

Product Discontinuation Timeline

Please note the following key dates:

Last order: 30 September 2026
Last delivery: 31 March 2027
End of standard support: 31 March 2028

After the end of the standard support, Janitza will no longer provide regular technical support, firmware
updates and repairs for the UMG 96RM-P. Warranty obligations for devices delivered prior to this date will, of
course, be fulfilled in accordance with contractual terms. However, no new software features or non-critical
bug fixes will be released.

Impact and transition guidance

Please note that there is no direct successor product for the UMG 96RM-P within our current portfolio.

To minimize the impact on your installations and future projects, Janitza will support you in identifying
suitable alternative solutions based on your specific application, system architecture, and technical
requirements.

Our sales staff and solution partners are available to answer technical questions or advise you on alternative
devices.

Kind regards,

ST

Michael Kadziela
Managing Director
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Item number Discontinued product Item number  Alternative

52.22.064 UMG 96RM-P, 90 — 277 V AC, UL -
52.22.065 UMG 96RM-P, 24 — 90 V AC, UL -
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