Calvary Mater Newcastle is a public hospital
and a major cancer care centre within
Hunter New England Local Health District
network

USE AND DISCLOSURE

We will use or disclose your information for purposes
directly related to your treatment and in ways that
you would reasonably expect for your ongoing care.
This may include the transfer of relevant information
to your nominated GP, fo another treating health
service or hospital, to the Ambulance Service of NSW,
to a specialist for referral, for pathology fests and
X-rays.

We are required to disclose some patient
information to State and Commonwealth
government agencies to comply with laws regarding
the reporting of notifiable diseases and statistics, for
example, the registering of births and deaths. Your
personal information may be required as evidence
in court when subpoenaed.

We may use or disclose patient information for
billing, statutory reporting and other purposes
required for the operation of the NSW Health
Service, including safety and quality improvement
initiatives and billing.

For example, where relevant, we may need to
disclose patient information to Medicare, private
health funds, or the Department of Veteran Affairs.

This may include providing details to Pastoral Care
Workers and Accredited Hospital Chaplains.

We may use your information to contact you
regarding patient satisfaction surveys that help us to
evaluate and improve our services.

We may use or disclose your information for the
following purposes in accordance with the Statutory
Guidelines issued under privacy law:

o For public interest research projects complying
with strict protocols and approved by a Human
Research and Ethics Committee

o For staff and student training purposes

« For other planning, financial or management
purposes for health services activities

The Statutory Guidelines ensure that where your
information is needed for these purposes it is
impracticable fo seek your consent, a minimum
amount of personal information is used, and the
personal information is handled in accordance with
strict standards.

We will seek your consent prior to the use/disclosure
of patient information for purposes other than those
listed above, such as for fundraising activities.

ACCESS TO YOUR INFORMATION

You are entitled to request access to all personal
information including your medical record held by
health service providers in NSW. Generally you will
be asked to apply for access in writing and provide
proof of identification. You may be charged a fee if
you request copies of your personal information or
medical record.

Access to your personal information may be
declined in special circumstances, such as where
giving access would put you or another person at
risk of harm.

If you believe the information we hold about you is
incorrect and an error has been made, please let us

know and we will correct the information. If we
believe the information is correct, you may request
that your view is noted on the record.

Requests for access and correction of your medical
record, should be addressed to Calvary Mater
Newcastle’s Clinical Information Department.

COLLECTION

We collect your personal information so that we
can provide you with treatment and advice.

Test results and further information collected while
you are being treated are kept with your medical
record/s. We only collect information that is
relevant and necessary for your treatment and to
manage the health service.

Whilst each Local Health District maintains its own
paper-based medical records, some have
information stored electronically which is linked on
a District basis. NSW Health is working to establish
broader linkage of data.

We collect information directly from you, wherever
possible. We may need to collect information from
other health professionals who have treated you.

In an emergency we may also need to collect
information from a family member, friend, carer or
other person who can help us to provide you with
the best care.

If you have nominated a person responsible, this
person is able to request and provide information
on your behalf.

We will take all reasonable steps to ensure the
information we collect about you is stored securely.



We are required by law to retain medical records
for certain periods of time depending on the type
of record and facility.

We have appropriate systems and policies in place
to protect your information from loss, unauthorised
access and misuse.

If you do not wish for us to collect certain
information about you, you need fo tell us and we
will discuss with you any consequences this may
have for your health care.

OUR OBLIGATIONS

The NSW Health Service is committed to
safeguarding the privacy of patient information,
and has implemented measures to comply with its
obligations under the Health Records and
Information Privacy Act 2002. Our doctors, nurses
and other staff are bound by law, by NSW Health
privacy policy and by a strict code of conduct to
maintain confidentiality of patient information.

This leaflet provides you with details of what
personal information is held about you, how you
can access this information and the purposes for
which your personal information is used and
disclosed. Your personal information includes your
personal details and your personal health
information relating to your treatment.

Reference: NSW Health Privacy Manual for Health
Information 2015

CONTACT US

If you have any questions or a complaint about the
privacy of your personal information, please contact
the Privacy Contact Officer, Calvary Mater
Newcastle.

P: 02 4014 4820

Continuing the Mission of the
Sisters of the Little Company of Mary

In an abandoned stocking factory in Nottingham, England, Venerable
Mary Potter and the Sisters of the Little Company of Mary began their mission
of caring for the sick and dying. Inspired by the women who stood steadfastly

with Jesus as he died upon the cross at Calvary, six courageous Sisters sailed
into Sydney in 1885 where they immediately began to care for those in need.
Thus began Calvary’s enduring legacy of care in Australia. Today, we continue
their mission in that same Spirit of Calvary in our hospitals, home and virtual
care services, retirement living and residential aged care homes.
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