
A cheap and fast online payment solution with simple integration and flexible 
payment methodsTBC E-commerce

• Online Visa / MasterCard payments
• Improved sales
• Innovative payments
• Settlement period - 3 business days
• Simple integration
• Permanent technical support
• Access to transaction details

STAY ON TOP OF YOUR SALES THROUGH TBC E-commerce

A NEW PAYMENT CHANNEL FOR YOUR BUSINESS

Contact details:
Should you have any questions, please contact us at: 

developers@tbcbank.ge



Steps to follow for TBC E-commerce integration:
1. Merchant Registration – create your merchant account in TBC E-commerce API
2. Merchant Dashboard – obtain merchant credentials – follow the link http://ecom.tbcpayments.ge and sign in with Company 
Director’s internet banking individual user ID and password. Navigate to Website Management from the Merchant Dashboard and after 
you click on ‘Details’ in Website Management, you will see your ‘Client ID’ and ‘Client Secret’;
3. WordPress – Woocommerce plugin installation- set up your online store with WordPress, install TBC E-commerce and enter your 
‘Client ID’ and ‘Client Secret’; 
4. Testing – once you obtain the necessary credentials, you can test the services via Postman. After you enter the credentials on your 
side, you can start test transactions. Testing in done in a real environment, with a real payment card. You can cancel test transactions by 
clicking on ‘Cancel’ in Transaction Details in the Merchant Dashboard. A 50 GEL limit will be activated during testing. Please carry out 
small amount test transactions not to exceed the limit. 
5. Going Live – After testing has been completed successfully, go to the merchant's dashboard https://ecom.tbcpayments.ge/ , navigate 
to **Website Management** and click on „რეალური გარემოს გააქტიურება“.

TBC E-commerce API is an opportunity to accept online payments from your customers in a simple and 
comfortable way.

WHAT IS TBC E-COMMERCE API?

TBC E-COMMERCE API INTEGRATION

http://ecom.tbcpayments.ge/


If you are not registered as a merchant on TBC 
E-commerce,* click on ‘Request a Call’ on 
https://tbcpayments.ge/details/ecom/tbc or fill out 
an application form by clicking on ‘Join Now’.

Our representative will contact you and help you 
through the merchant registration process.

Your company’s account will be set up during the 
registration. Once you sign the agreement, you will 
be able to access the online merchant admin panel 
with your TBC internet banking user credentials.

A test transaction limit will be activated in your 
merchant account and you will be able to start 
technical integration and testing.

MERCHANT REGISTRATION

• Skip this step if you are already registered on TBC 
• E-commerce

https://tbcpayments.ge/details/ecom/tbc


MERCHANT DASHBOARD
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To obtain merchant credentials for TBC 
E-commerce integration:
1. Follow https://ecom.tbcpayments.ge/ and sign in with 
Company Director’s internet banking individual user 
credentials; 2. Select your company;
3. Click on ‘Website Management’ in the sidebar menu;
4. Click on ‘Details’;
5. After your website details appear, click on the ‘Eye’ 
button in the ‘Technical Details’ section. An SMS with a 
one time password (OTP) will be sent to your mobile 
number registered with the Bank. Enter OTP into the 
password field. If OTP is entered correctly, the program will 
display your Client Secret. 

Attention:
Client ID and Client Secret are your TBC E-commerce 

credentials and must not be disclosed to unauthorized third 
parties. 

https://ecom.tbcpayments.ge/


Installing a WordPress plugin

1Click on ‘Plugins’ in the sidebar menu, then click on ‘Add New’ under 
‘Plugins’ and  enter ‘TBC Chekout’ into the search box.

2 Find ‘TBC Chekout for WooCommerce’ in search results and click on 
‘Install Now’.

3 When the installation is complete, click on ‘Activate’. 4 Go to WooCommerce>Settings.



5 Enable TBC Chekout under Payment Methods in the 
Payments tab.

6 Enter into TBC Chekout authentication fields your
Client ID and Client Secret, which you obtained from the 
Merchant Dashboard

Installing a WordPress plugin



7 A CallBack URL is a URL where the Bank submits a transaction status report, which means that the transaction status will be 
displayed instantly.
Copy the CallBack URL from your WooCommerce TBC Chekout plugin and paste it into the Callback field in Site Management Settings, 
https://ecom.tbcpayments.ge

WORDPRESS – Callback URL

https://ecom.tbcpayments.ge/


A 50 GEL test transaction limit will be activated during testing. You can process a test transaction by adding a 
product worth of 0.01 GEL and initiating the payment.  

A transaction made in a test environment can be cancelled by clicking on ‘Cancel’ in Transaction Details in the 
Merchant Dashboard.

Testing

Going Live

Contact details:
Should you have any questions, please contact us at:

developers@tbcbank.ge

After testing has been completed successfully, go to the 
merchant's dashboard https://ecom.tbcpayments.ge/ , navigate to 
**Website Management** and click on „რეალური გარემოს
გააქტიურება“.

https://ecom.tbcpayments.ge/

