TBC Bank JSC proposes the following amendments/additions to the General Provisions of the POS Terminal
Service Agreement (hereinafter referred to as the “Agreement®) published on the Bank’s website
https://tbcbank.ge/ka/agreements in line with Paragraph 1.3 of the Key Terms and Conditions of the POS

Terminal Service Agreement published on the Bank’s website:

1.

4.

The paragraph 2.1.2.16 of General Provisions shall be amended to read as follows:

,,2.1.2.16 Ensure that personnel of the contracted service provider company who are authorized to sign relevant
Delivery and Acceptance Certificates deliver, collect, install and/or remove POS Terminals to/from/in
the Merchant’s store(s) and provide full services related thereto; *

The paragraph 3 of the Annex N1 of the Agreement shall be amended to read as follows:

3. The Bank shall not be responsible to transfer gratuities/tips from the gratuities/tipping account to the
Company employee(s) by the Company/Manager.

The paragraph 4 of the Annex 3 of the Agreement shall be amended to read as follows:

4. The Bank shall not be responsible to transfer tips from the tipping account to the Company
employee(s) by the Company/Manager.

The amendments defined in paragraphs 1 and 3 of this document shall enter into force upon publication

of this document on the Bank’s website.
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