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Hello,

You, as TBC Status Customer, have the opportunity to use the FLY HELP service on special
terms when traveling:

> Flight delay;

» Flight cancellation;

» Overbooking;

» Or in case of damage and loss of luggage.

FLYHELP will provide you with free legal advice and if you wish to, will protect your rights
against airlines. In case of receiving compensation, for TBC Status clients, fee of the
service will be 20% of compensation instead of 30%.

Please contact TBC Status Concierge for more information.

Status Concierge:

= CONncierge@tbcstatus.com.ge
L +99532227 2700

® 10:00-22:00

The offer is valid till 31 August 2019.
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Best wishes,

TBC Status TBC STATUS




