
TBC Bank JSC proposes the following amendment to the Cooperation Agreement on Installment Loan published 

on the Bank’s website https://www.tbcbank.ge/web/en/web/guest/general-agreement-installments (hereinafter 

the “Agreement”) in line with Paragraph 5.2 thereof:  

 

• Paragraph 3.1.16 be added to Article 3 of the Agreement be revised to read as follows:  

„3.1.16. While offering a customer a bank credit from the Bank, provide him/her with information envisaged by 

the National Bank of Georgia’s “Regulation on the Protection of Consumer Rights in the Provision of Services by 

Financial Organizations” (hereinafter the Regulations) (including  the information that the company is the Bank’s 

related party (if such relationship exists)). In case of improper fulfillment/breach of the obligation(s) hereunder 

and/or the Regulations and/or the Bank’s requirement, the company is obliged to immediately remedy the breach 

and/or fulfill the Bank’s relevant instruction/requirement. In case of the company’s non-fulfillment/improper 

fulfillment of the requirement(s) hereunder, the Bank is entitled to exercise the rights hereunder, as well as 

require the company to pay the full amount of the financial sanction imposed by the National Bank of Georgia 

for improper fulfillment/breach of the obligations undertaken by the company and/or draw the amount by direct 

debit from the company’s bank account(s).” 
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